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Question Time
THE afternoon session saw a speaker panel made up of representatives from
Cogent Sector Skills Council and the Skills Academy, the Deputy Chief Executive 
of the new National Apprenticeship Service and several senior industrialists, take
questions from the floor, and arising from the workshops. 

“We carry out continuous 

business analysis, and the  

overall result that we find 

time and again is that people 

are the key differentiators.  

We must train skills for

short, medium and long

term as a base for the future. 

The Skills Academy is a 

one-stop-shop source of help

and 'the' leader in the field.” 

Chris Horton, Director and Vice President, LINPAC 

PHOTOGRAPHY students from Cleveland College
showcased a stunning selection of their recent work
capturing process industries images, as part of a 
project commissioned by the Skills Academy. 

Student Danny Lowe's dramatic image of a chemical
plant at night was chosen as the best shot, and will
take pride of place at the Skills Academy’s head office
in Darlington.

For further information about the students' work, or
to commission photos, contact Shaun Cook, course
leader, on 01642 288000 or shaun.cook@ccad.ac.uk.

Employers in 
the frame

One of the key topics was how we can encourage companies to keep training through
the credit crunch.  Other questions included how we can enthuse students to take an
interest in STEM subjects, how to achieve better collaboration between employers,
Government and providers, and how to ensure that a network of training providers is
set up to serve the industry.

Paul Jukes (pictured), Vice President of the British Plastics Federation, facilitated the session,
which provoked some interesting insights into how employers and providers felt the skills
issues should be tackled. 

The speaker panel consisted of Joanna Woolf, Chief Executive of Cogent, Dr John
Beacham, Chairman of Cogent, Phil Jones, Chief Executive of the National Skills Academy
Process industries, Chris Horton, Operations Director of LINPAC Plastics and Academy
Chairman, Paul Booth, President of SABIC UK Petrochemicals and Vice Chairman of the
Academy, and David Way, Deputy Chief Executive of the National Apprenticeship Service.

“I wanted to go along to find out what is being done to attract young and talented

people into the industry. It was great to find out what is going on at the moment and I

found the Skills Pipeline Workshop especially interesting. It’s good to see one group of

people focussing their efforts and working together.” 

Aimée McLaughlin, Graduate Mechanical Engineer, INEOS; and CIA Young Ambassador 2008.

Pictured above: Shaun Cook, Course Leader, Cleveland College of Art & Design, Dr Ian
Mains, National Skills Academy Process Industries, Danny Lowe, photography student.





People make the difference

NATIONAL SKILLS CONFERENCE 2009 PAGE 5

With a 35-year background in the chemical and
pharmaceutical industry, he spoke about his early
career, when as a Graduate he was advised to take a
Doctorate to avoid being forever seen as a technician.

He also encouraged employers to see the potential
in their employees, and consider how they could best
tap into that potential to benefit the organisation
and the individual.

JOHN Beacham (pictured), Chairman of Cogent Sector Skills Council, gave a thoughtful address to 
delegates, around the subject of recognising the potential of the people who make up their workforce.  

Training providers
celebrate sign-up
THE first training providers to achieve Skills
Academy accreditation were celebrated, with the
presentation of their endorsement certificates at 
an after-dinner ceremony.  

Pictured above (left to right): Dominic Vizzard - Hartlepool College, Malcolm
Yates - Focus Management for Business, Joanna Woolf - CEO Cogent Sector
Skills Council, Phil Wooton - Walsall College, Sarah Grindrod - PICME, Jason
Barclay - PICME, Paul Read - Hull College

“We need to invest both time and money. Money spent on people
development is not a cost, it's just as much an investment as
building a new plant.  And once employers have made that investment
in their people they become very tradeable and so need to be
looked after.  If employers are worried that investing in training will
result in people moving on, they need to remember that although
money is a factor, it's a lesser motivator than treating people
well and encouraging them in their career aspirations.  If employers
get that right, then their highly trained staff will stay with them.”



New membership
schemes announced
DEREK Willison-Parry (pictured), Vice President,

Operational Excellence, Global Manufacturing

and Supply at GlaxoSmithKline and a member

of the Skills Academy Board, formally launched

its new membership schemes.  

He summarised the benefits of both the free of

charge individual members' scheme and the

Corporate membership scheme, emphasising the

leadership role of the Skills Academy in addressing

the industries’ skills issues.  He encouraged 

everyone to become ambassadors by signing up to

the free individual scheme, and also urged industry

leaders to join the corporate scheme, saying the

cost would more than justify the benefits. For

more information visit our website at

www.process.nsacademy.co.uk/members.

Focussed on development
Malcolm Yates, Managing Director of FOCUS Management for Business, based in
Mansfield, Nottinghamshire, expressed his pleasure in becoming an accredited
provider for the Skills Academy, saying he looks forward to enjoying the benefits
of working within the provider network.  

Already leaders in the delivery of both ILM and CMI courses, from Levels one to
seven, FOCUS also develops bespoke management and leadership courses to suit
the particular needs of a company.  FOCUS has now enhanced its sector specialism
in recruiting a specialist trainer with a wealth of pharmaceutical experience. Malcolm
also complimented the skills academy on an excellent conference, interesting speakers,
very informative workshops, and a totally enjoyable and worthwhile event. 

Midlands chairman encourages
flexible approach

He took some time out to speak to Neil
Wilkinson, the academy's Regional Skills
Manager for the Midlands, to discuss
opportunities to encourage companies
to get involved with the academy's

Regional Skills Board, including a flexible
approach to the venue and timing of
meetings, and developing a virtual 
section of the website to allow smaller
companies to participate remotely. 

“Once I understood that the Skills Academy 

was for the industry, by the industry, 

it was a no-brainer to get involved. 

People are our best asset 

so why would I not get involved?”   

Mike Holding - Contract Chemicals
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Praise for apprenticeship model
BILL Mortel of Trelleborg AVS based in Leicester hosted a workshop within the
conference and was keen to hear the varied models of apprenticeship delivery
and to expand this best practice to other regions. 

Trelleborg AVS already employ apprentices and he was interested in a model where
the apprentice was funded and positioned within the company, but actually
employed by the training provider. This is particular attractive to companies who
are restricted to total staff numbers and this model may also encourage other 
companies to participate in the apprenticeship scheme, opening the doors to a
greater number of apprenticeships within the industry. 

STUART Fry, Managing Director of Linecross Limited and Chairman of the
Regional Skills Board for the East Midlands, complimented the academy in 
delivering an excellent conference and agreed with comments that the academy
should lead the industry in skills agenda.

“Our employer surveys 

show that, for

everybody involved 

in training, it boosts morale,

makes them feel 

valued, adds to their

motivation in the

workplace and, as a

result, increases turnover.” 

Mark Smith, Polymer Training Ltd.





To find out more about the National Skills Academy Process Industries or Cogent SSC 

visit our websites at: www.process.nsacademy.co.uk and www.cogent-ssc.com

or email: enquiries@process.nsacademy.co.uk or telephone: (+44) 1325 740 900


