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The Gold Standard
Job Role skills, knowledge and behaviours
Gold Standard Qualifications*
Awards, Certificates & Diplomas
& Training Standards
Technical
Competence
Managing Maintenance Operations 
Maintenance Technology
the
 individual can…
control, develop a
nd monitor plans and procedures
identify resource requirements to prepare for/carry out maintenance operations
develop appropriate sol
utions for operational problems
monitor implementation of plans and procedures to ensure compliance with project schedules, sa
fety procedures and legislation
participate in the professional management and execution of contract and project works including observation of work to identify indus
try standards are being applied
the
 individual understands…
engineering principles including technical 
specialisms
 relating to the individual
’
s discipline (mechanical, electrical, instrumentation)
how to use analytical mathematical, IT and problem solving techniques 
the standards required for preparation and reinstatement of work areas used for maintenance of plant, systems or components
the standards and techniques to be applied when carrying out planned maintenance, surveillance and plant testing activities 
how to diagnose and determine the causes of faults in plant, systems and components
Relevant 
Honours or Foundation Degree or HND 
in Science, Engineering or Technology with Suitable Experience
Compliance
the
 individual understands…
the reasons for and application of a variety of safety management systems such as Permit to Work, Standard Operating & Maintenance Procedures and Risk Assessment
the implications and relevance of company policy, external legislation and regulation on working practices (i
ncluding environmental control)
his/her responsibilities for controlling workplace hazards and managing 
the health and safety of others
his/her responsibilities to ensure compliance with legal, regulatory, 
ethical and social requirements
IOSH Managing Safely
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Maintenance Senior Engineer
(Mechanical/Electrical/Instrumentation)
)[image: GS Logo 2][image: ]





















































[image: Cogent logo]

 (
Maintenance Senior Engineer
(Mechanical/Electrical/Instrumentation)
)[image: GS Logo 2]

 (
 
The Gold Standard
Job Role skills, knowledge and behaviours
Gold Standard Qualifications*
Awards, Certificates & Diplomas
& Training Standards
Business 
Improvement
the
 individual may be required to…
understand the theory, principles and practice associated with a variety of appropriate business improvem
ent techniques
solve process problems using 
business improvement techniques
encourage
 innovation within his/her team
implement quality assurance systems
L
3 NVQ Diploma in Business Improvement Techniques (QCF)
Functional &     
Behavioural
Autonomy
Management and Leadership
Working with others
Personal Development
Communication
the
 individual can…
take responsibility for planning and developing courses of action, including responsibility for the work of others
exercise autonomy and judgement within broad but generally well-defined parameters
develop and implement operational plans for his/her area of responsibility
manage diversity & discrimination issues
provide leadership for his/her team
implement change
develop and maintain productive working relationships with colleagues and stakeholders
allocate and monitor the progress and quality of work within his/her area of responsibility
provide learning opportunities for colleagues
manage his/her professional development by setting targets and planning how they will be met
review progress towards targets and establish evidence of achievements
put across ideas in 
a 
clear and concise manner and present a well structured case
communicate complex information to others 
ILM L3
 
Certificate in First Line Management
 (QCF)
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For more information on how to achieve the Gold Standard contact us on 0845 607 0140
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