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GOLD STANDARD
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The Gold Standard


Job Role skills, knowledge and behaviours�



Gold Standard Qualifications*


Awards, Certificates & Diplomas


& Training Standards�
�






Technical


Competence











Process Operations


























Process Technology�









the individual can work safely to…


carry out complex manual operations


evaluate and adjust manual operations


rectify process problems





additionally a technician can….


plan activities and provide technical support


sample & test products and record results


support the maintenance activities on the plant and equipment








the individual has the underpinning science and technology knowledge for the polymer sector & job role


�












L3 PAA\VQSET Diploma in Operations and Technical Support in the Composite Industries


(43 credits)




















L3  City and Guilds Certificate in Process Technology


�
�









Business Improvement 


�






the individual understands…


the theory, principles and practice associated with a variety of appropriate business improvement techniques





the individual can..


solve process problems using business improvement techniques





�












L3 NVQ in Business Improvement Techniques�
�












Compliance�






the individual understands…


the reasons for and is able to apply and monitor a variety of safety management systems such as Permit to Work, Standard Operating Procedures and Risk Assessment.





the implications and relevance of company policy, external legislation and regulation on working practices (including environmental control).





�















NEBOSH Award in Workplace Health & Safety





�
�






For more information on how to achieve the Gold Standard contact us on 0845 607 0140
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The Gold Standard


Job Role skills, knowledge and behaviours�



Gold Standard Qualifications*


Awards, Certificates & Diplomas


& Training Standards�
�
Functional & Behavioural





Skills for Life











Autonomy

















Working with others


























Personal Development




















Business Awareness�



the individual has…


basic skills in communications, numeracy and ICT





the individual can…


take responsibility for initiating and completing tasks and procedures


exercise autonomy in line with standard operating procedures





the individual can…


develop co-operative relationships with others


plan work with others and review progress against objectives


contribute towards the improvement of collaborative working


take responsibility for supervising or guiding others where appropriate





the individual can…


take responsibility for personal development by setting targets and planning how they will be met


review progress towards targets and establish evidence of achievements





the individual…. 


understands the business environment in which the company operates


has an appreciation of the industry sector and competitors


understands the customer base and is aware of customer requirements�






L2 Skills for Life can be acquired through GCSE or Scottish/NI equivalents and Key/Functional skills programmes




















L2 ILM Certificate in Team Leading


(20 credits)









































L2 ILM Award in Customer Awareness (4 credits)








L2 Award in Enterprise Awareness (3 credits)


�
�






* Alternative Qualifications that support the Gold Standard�
�



Technical Competence


�
NVQ L3 in Polymer Processing and Related Operations


NVQ L3 in Process Engineering Maintenance


L3 PAA\VQSET Certificate in Composite Process Operations (22 credits)


L2 PAA\VQSET Certificate in Process Maintenance(21 credits)�
�
Business Improvement�
L3 PAA\VQSET Certificate in Process Improvement (Available in 2010)�
�
Compliance�
NEBOSH Level 3 Certificate in Occupational Health and Safety�
�
Functional and behavioural


�
Key Skills Working with Others�
�
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