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1
Modern Apprenticeships in Scotland
What are Modern Apprenticeships?

Modern Apprenticeships are training initiatives aimed at developing highly skilled employees. 

Who develops them?

Modern Apprenticeships are developed by Sector Skills Councils (SSCs). SSCs consult with employers and key partners in their sector to produce a training programme which meets the needs of employers.*

Who are they for?

Modern Apprenticeships are available to any employee aged 16 or over. There are no formal entry requirements – but employees need to demonstrate to their employer that they have the potential to complete the programme.

What’s in a Modern Apprenticeship?

In Scotland, there are more than 70 different types of Modern Apprenticeship and they all contain the same 3 basic ingredients:

· S\NVQ level 3

· Core Skills

· Industry specific training

Details of the content of this specific Modern Apprenticeship are given in the next section.
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Modern Apprenticeships in Chemicals Manufacturing and Petroleum Industries

3
Summary of framework

Diagram showing the contents of the Modern Apprenticeship in Chemicals and Petroleum Industries
Mandatory outcomes

S\NVQ Level 3

One of the following S\NVQ(s) must be achieved:

- Process Operations: Chemicals and Pharmaceuticals 

G3YP 23 *

- Process Engineering Maintenance 


G6KA 23 * 

- Process Manufacture: Chemicals     



G3YX 23 * 

- Laboratory and Associated Technical Activities 


G6H8 23 *

- Engineering Maintenance




G3X2 23 *

- Refinery Field Operations




G6XV 23 * 


* Equivalent S\NVQs from other awarding bodies may also be used in this framework.
Core Skills

· Communication    

Intermediate 2


D6C7 04 **
· Working With Others  
Intermediate 2


D6CB 04 **
· Problem Solving   

Intermediate 2


D6CF 04 **
· Information Technology 
Intermediate 2


D6CL 04 **
· Numeracy    


Intermediate 2


D6CR 04 **
** All core skills must be separately assessed and certificated. Equivalent core skills from other awarding bodies may also be used.
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The Framework in Detail
The mandatory components of the Modern Apprenticeship in Chemicals and Petroleum Industries is as follows:

Mandatory Outcomes


1   S\NVQ(s) 


Each apprentice is required to achieve one of the following S/NVQ(s):

	Title
	Level
	SQA Number
	Awarding Body

	Process Engineering Maintenance
	3
	G6KA  23
	VQSET & SQA

	Process Operations (Chemical and Pharmaceutical)
	3
	G3YP  23
	VQSET & SQA

	Laboratory Operations (LATA)
	3
	G6H8  23
	VQSET & SQA

	Process Manufacture
	3
	G3YX  23
	VQSET & SQA

	Engineering Maintenance
	3
	G5B4  23
	C&G

	
	3
	G3X2  23
	SQA & Cogent

	
	3
	G3WL 23
	EAL

	Refinery Field Operations
	3
	G319   22
	SQA & Cogent 


The above SQA reference numbers are for the relevant SVQ’s.  Employers may use equivalent NVQ’s from other Awarding Bodies.


The information is correct as of October 2002 from the SQA website. It is essential that providers check with the relevant awarding body to ensure the qualification number is still valid and the SVQ is still approved by SQA. 


Scottish Vocational Qualifications (SVQs) are work-based qualifications which are based on national standards of competence drawn up by representatives from each industry sector. SVQs are made up of units – normally between six and ten – which break down a job into separate functions reflecting the different kinds of activities of a job. SVQs are available in five levels – although most are at level 2 and level 3. When someone has achieved an SVQ, there is a guarantee that they have the skills and knowledge they need to do their job. All Scottish Modern Apprenticeships must contain an SVQ (or NVQ) at level 3 or above.


2  Core Skills 


Each apprentice is required to achieve the following core skills:

	Core Skill
	Minimum Level
	SQA Reference *

	Communication
	Intermediate 2
	D6C7 04

	Working With Others  
	Intermediate 2
	D6CB 04

	Problem Solving   
	Intermediate 2
	D6CF 04

	Information Technology 
	Intermediate 2
	D6CL 04

	Numeracy    
	Intermediate 2
	D6CR 04

	* The Reference numbers are for SQA. Other Awarding Bodies, e.g. City and Guilds and EAL offer equivalent qualifications. These may also be used.



Core Skills are skills and abilities which everyone needs in their work. This is true for every job in every workplace. Core Skills also feature in National Qualifications such as Standard Grades and Highers and from 2000, Scottish candidates have been issued with a core skills profile on their Scottish Qualifications Certificate. Candidates who have already been certificated as achieving core skills at the levels given above –either in the workplace or at school or college - do not need to repeat these core skills as part of the Modern Apprenticeship framework.

Training Providers and/or employers and/or Colleges of Further Education will be required to identify any gaps that may exist in an individual’s core skills profile and ensure these gaps are completed and certificated prior to completion of the MA programme. Cogent will require certificated evidence of completion. 


All the SVQ’s listed as mandatory for the framework are currently under review or will be reviewed during 2003. Core skills mapping will be an integral part of the process. Apprentices will be able to use this as evidence for core skills in conjunction with their SQA core skills profile.
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Registration and certification
The Scottish Chemicals Manufacturing and Petroleum Industries Modern Apprenticeship is managed by Cogent SSC.  Cogent SSC is the first point of contact in Scotland for any enquiries in relation to the framework.  Contact details:

Samantha McFadden, Cogent SSC Ltd
Unit 5, Mandarin Court
Centre Park
Warrington, Cheshire
WA1 1GG
Tel: 01925 515200
Fax: 01224 787830   

 
E-Mail: Samantha.McFadden@cogent-ssc.com
Cogent SSC will register all Scottish Modern Apprentices undertaking this framework. All Modern Apprentices must be registered within 4 weeks of starting their apprenticeship.  Registration can be made by completing the Training Plan and Training Agreement in Appendix 3 and sending these to the above address.  Further copies of these forms are available on request or at www.cogent-ssc.com .

Cogent SSC will issue a Modern Apprenticeship Certificate of Completion to those Modern Apprentices who have completed the mandatory outcomes of the framework.  Before a certificate is issued, employers must submit evidence to Cogent SSC that the mandatory outcomes have been achieved.  This will normally be in the form of photocopies of certificates from awarding bodies.


Requests for registration and certification should be made to Cogent SSC at the address above or by downloading the forms at www.cogent-ssc.com .


SSC Service level

Cogent SSC undertakes to confirm the registration of candidates in writing within 4 weeks of receipt of the relevant Training Plan and Training Agreement. Each candidate will be issued with a unique registration number.

Cogent SSC also undertakes to issue Certificates of Completion within 4 weeks of receipt of the appropriate evidence that a candidate has completed the outcomes as stated in the Training Plan.
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Recruitment and selection

The recruitment and selection of modern apprentices is primarily the responsibility of the employer.  
However, the following guidance is given:

· 
Employees may enter a Modern Apprenticeship from the age of 16. There is no upper age limit. (Please see section 14 for details of funding availability)

· The Modern Apprenticeship is designed to attract high quality people to the industry.  Achievement of academic qualifications is one way of assessing the suitability of applicants.  However it should be stressed that no persons should be deterred from applying for a Modern Apprenticeship because of a lack of formal educational qualifications.  As well as traditional qualifications such as Standard and Higher Grades employers should also be aware of newer vocational qualifications such as GSVQs.

· The following factors may also influence the selection process:

· the candidate's Scottish Qualification Certificate or Progress File

· performance during a formal interview process

· references

· relevant work experience

· trial observation period.

· Employers should be aware of the nature, relevance and quality of foreign qualifications and make appropriate allowances concerning entry requirements.

· In order to promote and maintain the high status of the Modern Apprenticeship within the industry all literature distributed for recruitment purposes should emphasise the high standards of achievement expected of the candidate.

· Employers may wish to contact Careers Scotland and the SSC for advice and guidance on recruitment and selection. The Careers Scotland web site can be viewed at: www.careers-scotland.org.uk
7
Equal opportunities

It is mandatory that all participants in this Modern Apprenticeship must conform to Local Enterprise Companies (LECs) contractual requirements on equal opportunities.  All employers of Modern Apprentices should have an Equal Opportunities policy statement. Companies considering recruiting a Modern Apprentice may seek advice about equal opportunities from LECs. Contact details for LECs are given on the Scottish Enterprise  www.scottish-enterprise.com/  and Highland & Islands Enterprise www.hie.co.uk/  web sites. 
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Health and safety 

It is a requirement of this Modern Apprenticeship framework that all aspects of health and safety at work be recognised and all statutory requirements be adhered to.  


It is a key aspect of the induction period of the Modern Apprenticeship that apprentices are fully informed both of the regulations and that they and their employers are bound by these regulations.  Modern Apprentices should be made aware they, as employees, have clear rights and duties with regard to health and safety. 

Assessment of this aspect is continuous for both on-the-job and off-the-job with safety training embedded within every S\NVQ unit. All continuing education courses which underpin the S\NVQ in the framework should contain HSE components which are tested by the appropriate academic assessment procedures.

Health, Safety and Environment is one of the very few areas which can lead to dismissal for a flagrant breach, e.g. carrying matches in a designated ‘no smoking area’. 


Any organisation wishing to contract with a LEC to employ a Modern Apprentice will be required to satisfy the LEC as to the adequacy of its Health and Safety policy and systems.  Similarly, the LEC must be also be satisfied with the Health and Safety policy and systems of any organisation approved to offer training and development related to the Modern Apprenticeship Framework.  
9
Contracts
The following four contracts are essential to the successful outcome of the Modern Apprenticeship programme:


1
Normal contract of employment signed by the employer and the Modern Apprentice


2
LEC Training Plan.  (This only applies to apprentices in receipt of Skillseekers funding.)


3
Cogent SSC Training Agreement - this agreement outlines the basis of the modern apprenticeship, refers to the contract of employment and includes Health and Safety responsibilities.


4
Cogent SSC Training Plan - this plan outlines the selected outcomes and the expected duration of the apprenticeship.  Training Plans may be modified to reflect changing circumstances, however it is essential that the Cogent SSC is notified of any changes.
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Employment status of Modern Apprentices
It is important that the sector offers genuine employment and career prospects to those people it wishes to attract through Modern Apprenticeships. Accordingly, all apprentices must be employed for the duration of the apprenticeship.

11
Terms and conditions of employment
In order to compete with other sectors offering Modern Apprenticeships, attractive packages will need to be developed by employers in the sector.  The terms and conditions of employment for individual modern apprentices will be agreed between the employer and the apprentice.
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Training and development

Delivery


Training delivery can take many forms under the Modern Apprenticeship system. Some organisations may become approved S/NVQ Assessment Centres; others may join consortia or use peripatetic assessors.  Some large employers will be able to complete all the training and development in-house, but most employers will find that some of the training and development will have to take place away from the normal work-site.  In particular the underpinning knowledge requirements are often more suited to delivery by outside training providers which might include:

· private training organisations

· colleges / universities

· other employers

Such knowledge could be delivered through training courses or through open/distance learning packages.


The option of sharing training and assessment resources amongst a cluster of employers (or across the divisions of a larger employer) will be particularly appealing to those firms which do not have the resources to provide all of the training and development.  Assessment can be provided by these bodies, but the assessors and the training centre must be approved by the awarding bodies for S/NVQ.


To ensure continuity of standards all local delivery of Modern Apprenticeship training will be subject to Scottish Quality Management Systems (SQMS) – or other appropriate quality system adopted by LECs.


Details of approved Scottish Modern Apprenticeship Centres for the delivery of this framework can be obtained from Samantha McFadden
The SSC training plan

The plan requires to identify:

	1
	The selected framework outcomes, specifying whether or not separate certification of the Core Skills is being sought.



	2
	Any credit to be applied for by Accreditation of Prior Learning by the Modern Apprentice.



	3
	A timetable for achievement of the selected framework outcomes, linked to regular progress reviews.



	4
	A training programme demonstrably addressing the selected framework outcomes.



	5
	An assessment programme.



The Training Plan should take into account any relevant previous training and development, education or work experience.  Not all Modern Apprentices need have different plans, but many will vary.  Moreover as reviews take place and circumstances change so the plan itself can be modified.

However any changes must:

· be subject to the quality provisions of the LEC

· comply with the stipulations of this framework

· meet the needs of the employer and apprentice.


A sample Training Plan is given in the appendix of this document.
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Career progression

The Modern Apprenticeship framework supports careers in a range of different areas within the industry. Most of these are on productions sites, where manufacturing operations are carried out by process operators, supported by maintenance technicians and laboratory technicians, the latter group monitor the quality of the products made or undertake research on product development.
  
Following completion of the Modern Apprenticeship, there could be several options open to the successful apprentices who wish to continue their development in order to progress their career. There are opportunities for work across the Chemical, Pharmaceutical, Petro Chemical Manufacturing and Refining sectors and offshore to fixed and mobile installations, both in the UK and overseas.

Typical job opportunities would include:


· Operations Technicians

· Maintenance Technicians 

· Laboratory Technicians


Within the industry there are many opportunities to progress to supervisory or management roles. These opportunities will increase over the coming years as the impact of an ageing workforce takes effect. Typical examples are:


· Maintenance, Process or Laboratory Supervisor

· Support functions like Purchasing, Planning, Finance and Planning


There are opportunities for the continuation of professional development and to increase professional qualifications, these may include:


· Higher Education (degree and honours)

· Assessor and Verifier Awards

· SVQ’s at Level 3 in other related areas

· Professional Qualifications

· Higher level SVQs

For a typical flow chart showing progression refer to APPENDIX 4
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Organisational responsibilities
Three types of organisation have responsibility for ensuring that the Modern Apprenticeship programme is implemented to the highest possible standard:

· Sector Skills Councils (SSCs)

· Local Enterprise Companies (LECs)

· Awarding bodies.


Sector Skills Councils

Sector Skills Councils have responsibility for the development, promotion and implementation of this framework in Scotland.  The SSC will act as the first point of contact for those wishing further information about the framework.   

Specifically, the SSC is responsible for the following:

· approval of Scottish Modern Apprenticeship Centres (MACs) for the delivery of the apprenticeship (see Appendix 5)

· registration and monitoring of individual modern apprentices

· certification of the successfully completed apprenticeship

· the review of the framework in light of future experience to ensure the framework continues to meet the needs of apprentices and employers.

The SSC will maintain a database of MACs approved for the delivery of the framework within Scotland which will be available for employers and others. In addition the SSC will work with Awarding Bodies to ensure that quality assurance is maintained within the centres.


The Local Enterprise Company (LEC)

Funding to assist with the training and assessment of Modern Apprenticeships in Scotland is through Skillseekers which is administered in each area by the appropriate Local Enterprise Company (LEC).

The funding levels in the Scottish Enterprise area have been harmonised to create consistency across the network of LECs. In the Highlands and Islands Enterprise area, LECs still have discretion to set their own funding levels according to local needs.

It is important that the appropriate LEC be contacted as early as possible when contemplating a Modern Apprenticeship and that the basis of any funding be agreed before any contracts of employment or training agreements are entered into by any one of the parties involved.

The awarding bodies
A significant proportion of the Modern Apprenticeship is based on the assessment of the apprentice against S/NVQs or S/NVQ units.  These qualifications are accredited by the Scottish Qualifications Authority (SQA) and offered by Awarding Bodies.

It is the responsibility of the Awarding Bodies to ensure that centres are approved, that assessors and verifiers are suitably qualified, trained and monitored, and that all of the assessment criteria of the S/NVQs and S/NVQ units are fully met.
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Appendix 1

Employer consultation


Appendix 2

Modern Apprenticeship Centres (MACs)
Modern Apprentices may only be registered through organisations approved by the SSC to deliver this framework. Such approved organisations are called Modern Apprenticeship Centres (MACs)

The MAC may be the employer of the apprentice or a separate organisation such as a training provider, College of FE, or similar.

In order to be approved, organisations must make a formal application to the SSC, seeking approval and establishing that the centre satisfies the following criteria:

Either

1
Be approved by an appropriate Awarding Body as a centre for the assessment of the relevant S/NVQ(s) at level 3 (and Scottish Core Skills if these are being separately certificated) 

or
2
be capable of demonstrating a contractual relationship with another approved centre for the assessment of those units for which the MAC does not have approval from an appropriate Awarding Body.

In addition

For organisations in receipt of LEC funding, the organisation must be accredited with the Scottish Quality 

Management System standard (SQMS) or other quality system accepted by the LEC.

The SSC will maintain a database of MACs for the delivery of the framework within Scotland, which will be available for employers and others.

Organisations wishing to become MACs who have yet to obtain the necessary Awarding Body approval for assessment should first contact the Awarding Body direct.

Organisations wishing to be accredited with SQMS (or other appropriate quality system) should contact their LEC.

In addition to the assessment of the modern apprentice against the relevant standards set by the selected framework outcomes, the MAC has responsibility for:

· Entering into a formal training agreement with the employer and modern apprentice

· Registration with an appropriate Awarding Body of the modern apprentice as a candidate for the relevant S/NVQ(s) and other selected units.

· Registration with the SSC of the apprenticeship.

· Application on behalf of the modern apprentice for final certificate of modern apprenticeship accomplishment.

· Informing the SSC of any material alterations to the modern apprentice’s training plan or desired changes to the selected framework outcomes.

Appendix 3


MODERN APPRENTICESHIP SAMPLE TRAINING AGREEMENT

This Training Agreement is entered into by:

	Name of Employer:
	

	Name of Modern Apprentice:
	

	Name of Modern Apprenticeship Centre:
	


The Employer’s responsibilities are to:

1
employ the modern apprentice subject to the employer’s usual terms and conditions of employment;

2
provide the modern apprentice with the facilities, training and work place opportunities necessary to achieve the selected framework outcomes specified in the apprentice’s personal training plan;

3
pay the modern apprentice an agreed salary which reflects the obligations of the employer and the opportunities for the apprentice;

4
in the event of the employer becoming unable to retain the modern apprentice after completion of the apprenticeship, to use reasonable endeavours to secure employment elsewhere;

5
in the event of the apprenticeship being terminated prematurely by either the employer or modern apprentice for any reason other than dismissal for unsatisfactory performance or misconduct, to use reasonable endeavours to secure employment and continuation of this apprenticeship elsewhere;

6
operate a formal Health and Safety policy and undertake the necessary legal and contractual responsibilities for health and safety of the modern apprentice; and

7
operate an Equal Opportunities policy which meets all legal requirements.

The Modern Apprentice’s responsibilities are to:

1
work for the employer in accordance with the agreed terms and conditions of employment;

2
undertake training, attend courses if required, keep records, and take assessments to be determined by the employer and/or Modern Apprenticeship Centre, and carry out such work as may be required in order to achieve the selected framework outcomes specified in the apprentice’s personal training plan;

3
be diligent, punctual, behave in a responsible manner and in accordance with the requirements of Health and Safety legislation relating to the apprentice’s responsibilities as an individual; and

4
promote at all times the employer’s best interests.

The Modern Apprenticeship Centre’s responsibilities are to:

1
agree the content of the modern apprentice’s personal training plan as confirming that the selected framework outcomes and training plans meet the criteria of this modern apprenticeship

2
contract with the employer to provide the training and assessment necessary to enable the modern apprentice to achieve the selected framework outcomes specified in the apprentice’s personal training plan; and

3
use its best endeavours to ensure that the employer provides the modern apprentice with the facilities, training and work place opportunities necessary to achieve the selected framework outcomes specified in the apprentice’s personal training plan.

This agreement to be signed by all parties:

	Employer 

	
	Date:

	Modern Apprentice 
(or Parent/Guardian, if under 18)
	
	Date:

	Modern Apprenticeship Centre


	
	Date:


Appendix 4


MODERN APPRENTICESHIP SAMPLE TRAINING PLAN

The Modern Apprenticeship Centre
	Name:



	Address:



	Telephone:



	Contact:




The Modern Apprentice
	Full name:



	Home address:



	Work address:



	Date of birth:




The Employer


	Name:



	Address:



	Telephone:



	Contact:




The Local Enterprise Company 
	Name:



	Address:



	Telephone:



	Contact:




Framework selected outcomes

Mandatory outcomes

	S\NVQ Level 3

Please indicate the name of the S\NVQ being undertaken and list the units
	Tick units being undertaken

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	


	Core Skills



	1
	Communication  


	

	2
	Working with others


	

	3
	Numeracy


	

	4
	Information technology
	

	5
	Problem Solving


	


Optional outcomes
	Additional units (if any)
these are optional and should reflect the individual training needs of the Apprentice
	

	
	(specify unit)


	

	
	(specify unit)


	

	
	(specify unit)


	

	
	(specify unit)


	


Summary of Modern Apprentices accredited prior learning

	


If you require assistance in completing this form, please contact:


This page is been left intentionally blank
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Flowchart Showing Progression 
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Appendix 6

The Sector Skills Council for Chemicals, Nuclear, Oil and Gas, Petroleum and Polymers
SSC Address:  Cogent SSC Ltd, Unit 5, Mandarin Court, Centre Park, Warrington, Cheshire, WA1 1GG
Tel: 01925 515200, Fax: 0845 644 7701 
_________________________________________________________________________
Registration Form for Apprenticeships in the Chemical, Pharmaceutical, Petro-Chemical Manufacturing and Refinery Industries
Framework: Process Operations: Chemicals and Pharmaceuticals, Refinery Operations, Process Manufacture: Chemicals, Process Engineering Maintenance or Laboratory and Associated Technical Activities.
Issue No:





Approval Date: 
Employers are required to register Scottish Modern Apprentices with the Cogent. Please complete one form per apprentice and send to the above address within four weeks of the apprentice starting her/his apprenticeship. A registration fee of £50.00 per apprentice. This covers both the initial registration, issue of the final MA certificate to the apprentice on successful completion of the apprenticeship, and attendant quality assurance processes. Cheques should be made payable to Cogent SSC Ltd or a purchase order included.

Data Protection Act 1998

Cogent will put the information you give onto a computer to assist with record keeping and for statistical purposes

· please complete in CAPITAL LETTERS use a  black ball-point pen and press firmly

· where there are tick boxes, please tick the one that applies

	Section 1 Apprentice details (to be completed by apprentice)


	7. Are you:

Male  
	
	Female 
	

	1. Surname    ________________________________


	8.  Do you have a long term health problem or disability which affects the kind of work you can do

	2. First Name(s)   _____________________________


	Yes 
	
	No 
	

	3. Address ____________________________________________


	9. To help us to see how our equal opportunities policy is  

working please say to which of these groups you belong:

	____________________________________________


	
White
	
	Black other
	

	___________________________________________


	
Black African
	
	Indian
	

	____________________________________________


	
Black Caribbean 
	Pakistani

	4. Telephone No. _____________________________


	
Bangladeshi
	Chinese

	5. National Insurance No. _______________________


	

Other
	
	
	

	6. Date of Birth  _______________________________


	Signed

(Apprentice)
	__​​​​​​​​​​​​​_________________________



	
	Date
	​​​​​​​​​​​​​​​​​​

___________________________



	Section 2 (to be completed by employer)

	13.   LEC Name
	___________________________

	10. Apprentice started on           ________________ 
(date)


	14.  Employer Name   

___________________________________________

	11. Training expected to end on ________________ (date)


	
 Address   _______________________________________

	12. Anticipated final qualification

S/NVQ Level 3 in:

Process Operations

Process Engineering Maintenance

LATA

Process Manufacture

Refinery Field Operations


	
_______________________________________


 Telephone No. _______________________________________


 Employer Contact (name)      _______________________________________
15.  Training Provider  ________________________________



	FOR OFFICE USE ONLY:

MA Registration No. 




Employers should return the completed forms within 4 weeks of the commencement of the apprenticeship to: 
 MA AdministratoCogent SSC Ltd
Unit 5, Mandarin Court
Centre Park
Warrington, Cheshire
WA1 1GG
Tel: 01925 515200
Fax: 0845 644 7701
NOTE : Please check the Cogent Website  (http://www.cogent-ssc.com) for the latest version 

Appendix 7

The Sector Skills Council for Chemicals, Nuclear, Oil and Gas, Petroleum and Polymers
GUIDELINES for REQUESTING CERTIFICATION

for MODERN APPRENTICESHIP in CHEMICALS MANUFACTURING AND PETROLEUM INDUSTRIES

To ensure that the system of National Certification runs smoothly employers and training providers are asked to conform to the following procedures:
· The application form must be completed by providers (MACs only).


· Evidence that the apprentice has met the mandatory outcomes is to be sent with the certification request form. 


· Providers must ensure that the apprentice has met the mandatory outcomes. Please refer to the framework issue number or approval date, and the particular evidence requirements stated under the relevant issue. Mandatory outcomes relating to the latest issue of each framework can be found within the Directories of Evidence located on the MASCOT website ( http://www.mascot.uk.com/  ). You should note that additional certification charges may be levied if incorrect/insufficient evidence is submitted.


· A certification request form is to be completed for each individual apprentice.


· Details must be completed clearly on the form as they are to appear on the certificate. The LEC name should be shown in full if this is the preferred format, rather than any abbreviation. Incorrect completion of the form will delay the issue of the certificate and may incur additional charges.


· The cost of certification is included in the registration fee.


· Certificates will be sent to the claiming organisation within 4 weeks of the SSC receiving request for certification.

NB: This guidance refers to requests for Apprenticeship completion only. Providers (i.e. Not the LEC) are responsible for acquiring SVQ certificates from the appropriate Awarding Body.

NOTE : Please check the Cogent Website  (http://www.cogent-ssc.com) for the latest version 

The Sector Skills Council for Chemical, Nuclear, Oil and Gas, Petroleum and Polymers
_____________________________________________________________________________

SSC Address: Cogent SSC Ltd, Unit 5, Mandarin Court, Centre Park, Warrington, Cheshire, WA1 1GG
Tel: 01925 515200, FAX 0845 6447701
____________________________________________________________________

Certification Request Form (Scotland)

Please supply certification for the following Modern Apprenticeship

Certificates will be sent to the claiming organization within 4 weeks of receipt of this form.
PART 1

Please print clearly and use black ink to avoid any mistakes appearing on the certificate. Information marked with an asterisk will appear on the certificate.

* Apprentice’s Name in full 
 

_____________________________________________

* Apprentice Serial Number (or NI Number) 
_____________________________________________

Apprentice registration Number 


_____________________________________________

Title of Apprenticeship Framework 

_____________________________________________

Sector 





_____________________________________________

Date of Birth 




____/___/____ 

Start Date of Apprenticeship 


____/___/____

Framework Issue No. 



_____________ 
Approval Date
____/___/____

Completion Date of Apprenticeship 

____/___/____

Delivered by: 

* Company (Name)

            

_____________________________________________

* Training Provider (if applicable)             
_____________________________________________
* Delivered with (LEC Name)  


_____________________________________________
Did the Apprentice attract LEC funding 

Yes 


No 

PART 2


Has the apprentice fulfilled the requirements of the framework?
Yes                  No

Please tick the relevant box to confirm the qualifications s/he has achieved:


The candidate has achieved a Level 3 S\NVQ in Process Operations








or 
Process Engineering Maintenance 







or 
LATA







or 
Process Manufacture






or 
Refinery Field Operations



The candidate has had an individual training plan

The candidate has undergone a personal development programme

The candidate has achieved underpinning knowledge in support of the above S\NVQ

Please list the qualifications achieved:

Qualification Title 
Level 

Reference No 

 Evidence 



                                                     Attached


______________________
 
______  
_________________


______________________
 
______  
_________________


______________________
 
______  
_________________


______________________
 
______  
_________________


______________________
 
______  
_________________

PART 3

A 
I certify that the Apprentice has met all the requirements of the Chemicals Apprenticeship framework.

Signed (claiming organisation) ____________________________________________
Name in capitals   ______________________________________________________

Position  ​​​​​​​​​​​​​​​​​​​​_______​______________________________________________________
Organisation Name ____________________________________________________
Address:  _____________________________________________________________

   ________________________________________ Post Code:  ___________
Date:       _____________________________________________________________
PLEASE RETURN COMPLETED FORM AND SUPPORTING EVIDENCE TO:

MA Administrator

Cogent SSC Ltd
Unit 5, Mandarin Court
Centre Park
Warrington, Cheshire
WA1 1GG
Tel: 01925 515200
Fax: 0845 644 7701
For Office Use

Date received: ___/___/___   

Unique Apprentice Certificate Identifier ___________________________ 

Required evidence received? YES/NO 

Verification check? YES/NO 

If yes, mandatory outcomes confirmed: YES/NO

If No, action taken: _____________________________________________________________

Date certificate dispatched: ___/___/___
�





Instrument Technician





Laboratory Assistant





Cogent SSC Ltd�Unit 5, Mandarin Court�Centre Park�Warrington, Cheshire�WA1 1GG�Tel: 01925 515200�Fax: 0845 644 7701  





Mechanical Technician





The Chemicals Manufacturing and Petroleum Industry in Scotland is a major contributor to the economic wealth of Scotland and the UK in terms of a) annual sales both in the home market and overseas, b) as a major investor in capital equipment and c) with its vast R&D expenditure programme. 





The industry employs some 15,000 people with up to twice that number indirectly employed through the support services and supply chain. The majority of these people need to be highly skilled and are involved with the basic process of transforming raw materials into useful chemical products using highly technical and sometimes hazardous process. 





Companies vary in size, from huge multi-national, multi product, multi-site organisation like BP and GlaxoSmithKline employing several hundred people in Scotland alone to a few small independents. The products include synthetic resins like polypropylene and polyethylene, soaps and toiletries, agro-chemicals, industrial gases and pharmaceuticals. 





Like many industries requiring engineering and production staff, the Chemicals Manufacturing and Petroleum industry has an ageing workforce and it is predicted that it will not have adequate numbers of suitably qualified technicians to meet the future demand unless recruitment targets are achieved. 





The industry will continue with the trend over the last decade to ‘downsize’ in response to the introduction of new technology.  However, this will not reduce the opportunities for new entrants into the industry as the tradition of early retirement for older members of the workforce is continued.   





Typical occupations available on successful completion of the MA will lead to Process Operators, Engineering Maintenance Technicians, Refinery Operator/Technicians and Laboratory Assistants and Technicians.��Process Operators/Technicians start up, control, monitor and shutdown subsystems to maintain safe operations and achieve production targets.��Maintenance technicians keep all the engineering assets in good repair and running order. They monitor and test equipment, diagnose faults, carryout maintenance routines and where necessary dismantle and reassemble.��Refinery Operators operate the individual processes, sample the products to ensure quality is maintained, maintain the plant and equipment and control the processes used in manufacturing petroleum products from hydrocarbons.  ��Laboratory Assistants/Technicians provide analytical support for production process by taking samples ensuring quality is maintained, calibrate and sample the systems and prepare reports





This information is based on industry feedback and Labour Market Information and this MA framework is a key part of its long term manpower development strategy. 


 �








**Sector Skills Councils





Sector Skills Councils are independent, UK-wide organisations developed by groups of influential employers in industry or business sectors of economic or strategic significance. They exist to tackle the skills and productivity needs of their sector. One of their responsibilities is the development and promotion of Modern Apprenticeships.





The Sector Skills Council with responsibility for the Chemicals Manufacturing and Petroleum Industries is Cogent.











Project Manager











Planner





Field Operator





Uptake of the Chemicals Manufacturing and Petroleum Industries is centred on the central belt of Scotland and with five employers. All five were consulted on the development of the framework





Charles Campbell & Billy Barrowman – Avecia 


Ian Lees - TTE Scotland on behalf of BP Chemicals 


Ian Patrick - Ciba Specialty Chemicals 


Michael Morrow – Syngenta *


Gillian Shaw - Glasgow University *





Consultation Process 





All five employers were contacted seeking a feedback on the draft framework developed by Cogent. The contacts marked thus *  were unable to attend a meeting held at Grangemouth on 30 October 2002. Feedback was provided by telephone. 





The following organisations were also consulted:





Scottish Enterprise Forth Valley for their input. 





Grangemouth Development Group, a private-public sector partnership whose members represent a collaboration between Falkirk Council, Scottish Enterprise Forth Valley and companies from the Chemical Industry in the Grangemouth.





SSAScot  





Discussion Points





The main issue raised was the requirements for all Modern Apprentices to have employed status. Whilst it was recognised the importance of this feature to the apprentice it was of concern that, in some cases, companies were reluctant to have apprentices registered as employees. The provision of the on-the-job training was not an issue.





The group unanimously felt that Core skills should at Intermediate 1 given the type of activities the apprentices were likely to encounter even though the minimum level for a MA is Access 3. 





The IWG did discuss additional mandatory outcomes but felt this was best left for individual employers to tailor these to meet their own circumstances.








�











Cogent SSC Ltd�Unit 5, Mandarin Court�Centre Park�Warrington, Cheshire�WA1 1GG�Tel: 01925 515200�Fax: 01224 787830    





Email Samantha.McFadden@cogent-ssc.com








�





Electrical Technician





Process Technicians





Plant Manager








Engineer





Maintenance Supervisor





Control Room Operator





Process Supervisor





Laboratory Technician











Laboratory Supervisor





Chemical Engineer





Project Manager





Process Supervisor





Quality Assurance





R&D Chemist





Modern Apprenticeship





The Sector Skills Council for Chemicals, Nuclear, Oil and Gas, Petroleum and Polymers
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