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1
Details of the Industry or Sector

	Item


	Detail

	Apprenticeship 


	Apprenticeship in Polymer Processing and Signmaking

	Name of SSC/sector body


	Cogent SSC

	Contact name


	Peter Crowther

	Address


	Unit 5

Mandarin Court

Centre Park

Warrington

Cheshire

WA1 1GG

	Telephone number


	01224 787824

	Fax number


	0845 644 7701

	Email address


	Peter.crowther@cogent-ssc.com

	Date sent to AAG


	July 2005.

	Date of Implementation 


	1 May 2005


1.1 Plans for the Framework

	This is a joint framework for Apprenticeships in the Polymer Processing and Signmaking Industries. It was reviewed and submitted in September 2002. Changes to the QCA reference numbers have necessitated this submission.  Separate frameworks are in place for the Advanced Apprenticeships.
A direct correlation between the needs of employers and the qualifications will evolve through the development of the Cogent Sector Skills Agreements and Qualifications Strategies. Should further changes be required Cogent will revisit this framework in 2006.




2
Summary of the Mandatory Outcomes

Framework Code


	1
	1
	1


	Apprenticeship


	Level

	NVQ(s) 

NVQ Polymer Processing & Related Operations

OR

NVQ Signmaking


	2

2

	Key Skills 

Communication

Application of Number

Information Technology


	1

1

1



	Technical certificates(s)

Not Required


	

	Employment rights and responsibilities

ERR will be covered via a workbook which will form part of the first year of the apprenticeship. The workbook will contain a checklist for completion as part of the implementation of this Framework.


	


3
Overview of the Framework

3.1 Rationale for Framework

	The Polymer Processing and Signmaking Industries employ approaching 400,000 people in the United Kingdom. The Sector manufactures thousands of products to include, for example, compact disks, tyres and illuminated signage that feature as part of our daily lives. Apprenticeships in Polymer Processing & Signmaking are an ideal route to a job in the Polymer Processing and Signmaking industries. These jobs include: -

· Process Operative

· Quality Control Inspector

· Signmaker

· Sign Installer

· Finishing & Assembly Operative

Apprentices are able to gain sector specific National Vocational Qualifications relating to the jobs referred to above. Opportunities to progress to Supervisor and Technician level are available to Apprentices who successfully complete this Framework.



3.2
Employed Status 
	Apprentices can be:

· Directly employed by an employer and on their payroll

· Based with an employer but not directly employed and paid an allowance by the Employer

· Based with a provider and placed with an employer who will provide work based learning opportunities.

Where the apprentice is not employed, there must be a clear link with an employer who can provide the on the job learning.

Employed status is strongly encouraged for all young people entering the polymer

& signmaking industries via this Framework.




3.3
Consultation on Framework Development

You are required to give details of the Steering Group/Management Group members involved in the development of the framework

	Organisation


	Name of Representative

	Employers
	

	British Sign & Graphics Association
	

	CG Paxton Limited
	

	Dunlop Precision Rubber Limited
	

	Reddiplex Group Plc
	

	Providers
	

	Burton Technical College
	

	Manchester Metropolitan University
	

	Polymer Training Limited
	

	Walsall College of Arts and Technology
	

	LSCs
	

	LSC Lincolnshire & Rutland
	

	Trade Union(s)
	

	Connexions or Careers Service 
	

	Awarding Bodies
	

	Polymer Awarding Body
	

	Institute of Materials, Minerals & Mining
	

	Polymer NTO
	


3.4
Consultation with the Industry/Sector/Providers

(Please delete the box(es) which do not apply)


Post 

Email 

Telephone 


Focus groups


Other (please specify)

	
	Organisation
	Name of Representative

	Employers
	
	

	No. of employers
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	Providers
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	LSCs/ELWa 

regional offices
	
	

	
	
	

	
	
	

	
	
	

	Trade Union(s) 
	
	

	
	
	

	
	
	

	
	
	

	Connexions or

Careers Wales 
	
	

	
	
	

	
	
	

	Awarding Bodies
	
	

	
	
	

	Higher Education

(AAs) only
	
	

	
	
	

	Others
	
	

	
	
	


4
Content of Framework

4.1
NVQ(s) 

	NVQ Level 2 - Polymer Processing & Related Operations

Or

NVQ Level 2 - Signmaking



4.2
Key Skills 

	Communication                                                     
Application of Number                                          
Information and Communication Technology       
Level 1 
Level 1 
Level 1 
Key Skills are essential skills which candidates need in order to function effectively as members of a flexible, adaptable and competitive workforce.  However, those candidates who have previously achieved good grade qualifications in literacy, numeracy and/or computer skills need not be asked to attempt Key Skills in accordance with the regulatory bodies guidelines.  Please see the following statements below.

The relaxation ruling allows Apprentices who started on or after 1 September 2001, and who have achieved a grade A*-C GCSE in English and/or Mathematics, to complete their frameworks without being required to take the level 2 Communication and/or Application of Number key skills qualifications. 

This relaxation is designed to enable apprentices to concentrate on developing other key skills or improving their Communication or Application of Number by progressing to level 3.

This also applies to those who have achieved a GCE A/AS level at grade A-E in English Language, English Literature, or English Language and Literature and also GCE A/AS level at grade A-E in Mathematics, Pure Mathematics, or Further Mathematics (against the

Communication and Application of Number key skills qualifications respectively).

Achievement of the GCSE/A/AS level must be no longer than five years before the date of registration on the Apprenticeship framework. For framework completion purposes, those achieving an A*-C GCSE in English or Mathematics in the summer are deemed to have been certified on the 31 August, while the date for those achieving during the winter months is deemed to be 31 March. The relaxation is distinct from the use of proxy qualifications,



4.3
Technical Certificates

	The underpinning knowledge is covered within the NVQs. The NOS for these NVQs were reviewed in 2004 and reflects the underpinning knowledge required to work in the industry. 



4.4
Additional Employer Requirements

	None required



4.5
Employment Rights and Responsibilities
	Employment Responsibilities and Rights (ERR) include material covering:

· the rights and responsibilities of workers (including equal opportunities legislation)

· the organisation, disciplines and representative structures of the industries concerned

· the impact on the sector of public law and policies.

The ERR component of this Framework will be covered by the issue and completion of a workbook as part of the induction programme. This workbook will contain a checklist for completion by the Apprentice and training provider, which will be submitted as evidence to support the issue of the Apprentice Certificate.




5
Implementation of Framework

5.1
Entry Requirements

	There are no minimum recommended academic entry requirements for the Apprenticeship in Polymer Processing or Signmaking.

Key attributes that entrants should possess are as follows:

· Motivation to succeed within the Industry

· Willingness to learn and apply that learning in the workplace

· Ability to demonstrate that they have the potential to complete the qualifications which are part of the Apprenticeship 

· Willingness to communicate effectively with a range of people

· Being numerate and literate



5.2
On- and Off-the-job Learning

	Young people are entitled to receive appropriate learning away from the direct working environment and providers and employers should work together to manage this process. 

Off-the-job learning is defined as learning which takes place:

· Within the workplace, but away from the normal day to day work responsibilities, for example, using a computer or distance learning materials in a separate room or office.

· Away from the workplace at the premises of a learning centre, learning provider premises or local further education college.




5.3
Minimum Duration of Training
	There are no minimum time serving requirements relating to the completion of this

Framework. However it is unlikely that the minimum duration will be less than 18

months.



5.4
Health and Safety 
	The Polymer Processing & Signmaking Industries operates to high standards relating to Health & Safety. Individual employers will have specific health & safety operating procedures, which will be included within the Apprentices induction programme.

The industries have a diverse range of processing technologies, which are covered by various Health & Safety Codes of Practice. The appropriate Health & Safety

standards relevant to utilisation of specific equipment will be incorporated within the training programme and assessed as part of the Health & Safety unit, mandatory within the NVQ.

The key element of the Employment Responsibilities and Rights component of this

Framework. Apprentices will be required to complete a workbook as part of their induction procedure.

All partners involved in the implementation of apprenticeships must adhere to their

statutory responsibilities for health and safety as follows:

· A safe working environment for apprentices must be provided whilst they are at work or in training

· Appropriate training on health and safety in the workplace must be given to each apprentice

· Awareness of, and compliance with, legislation relating to the Health & Safety at Work Act 1974, the Working Time Regulations 1998 and any other relevant legislation must be demonstrated

· The apprentice must be aware of and comply with their statutory responsibility for health and safety at work. This relates to their own safety and to the safety of others in the work place. They must also be aware of, and comply with, any additional health and safety procedures laid down by their employer/provider

· Local LSCs are responsible for monitoring the compliance of providers to their statutory health and safety obligations and will carry this out through their Quality Assurance procedures

· Providers will monitor the compliance of employers with Health and Safety statutory requirements.

Risk Assessment

Employers, as part of their statutory responsibilities under the Management of the

Health and Safety at Work Regulations 1999, are required to:

· Assess risk to young people before they start work

· Take account of their inexperience and lack of awareness of existing or potential risks and immaturity

· Address specific factors in the risk assessment

· Take account of the risk assessment in determining whether the young person should be prohibited from certain work activities, except where it is necessary for their training

· Ensure risks are reduced as far as reasonably practicable

· Ensure proper supervision is provided by a competent person

· Check their employers liability insurance to ensure that no exclusions apply.



5.5 Equality and Inclusion

	The Signmaking and Polymer Industries welcome applications from all sections of the community to join the sector. The industries would like to encourage of greater number of applications from females and ethnic minorities.

Whilst equal opportunities has been identified here under a separate heading, the principles relate to all those systems and procedures which have the potential to discriminate against apprentices at any point during the programme – from recruitment and selection and induction, through to successful completion.

There should be open recruitment of Apprentices to the programme, which is available to all young people, regardless of gender, ethnic origin, religion/belief, sexual orientation or disability who meet the stated selection criteria.

All partners involved in the delivery of the apprenticeship - local LSCs, providers, assessment centres and employers must be committed to a policy of equal opportunities and must have a stated equal opportunities policy and procedure.

Employers/providers must be able to demonstrate that there are no overt or covert discriminatory practices in selection and employment. All promotional, selection

and training activities must comply with relevant legislation, such as:

· The Sex Discrimination Act, 1975 and Code of Practice

· The Race Relations Act, 1976 and Code of Practice

· The Disability Discrimination Act, 1995 and Code of Practice

The apprentice’s knowledge about equal opportunities policies and procedures can be used as evidence for the Employment Responsibilities and Rights component of this framework.

Equal Opportunities Monitoring Procedures

Providers will monitor equality of opportunity practice and procedures within their own organisation and take positive action when necessary. It is also recommended that employers/providers conduct an exit interview if the apprentice leaves the programme before completion.

Local LSCs have overall responsibility to monitor practice to ensure that providers meet the criteria specified in their quality management systems. This includes monitoring the representation of apprentices in terms of gender, ethnicity and disability to ensure that it reflects, as far as possible, the levels of representation within the local community.

Monitoring and Reviews

The Individual Apprenticeship Plan and the progress of apprentices should be reviewed regularly and, at a minimum, of every 13 weeks. The reviews should take place more frequently where lack of progress or other factors are causing concern. Any changes to the Individual Apprenticeship Plan must be agreed with the apprentice. Where additional help has been identified, the review will include the extent to which extra support is successfully addressing those needs.

Complaints Procedure for Apprentices

Occasionally an apprentice may wish to make a formal complaint or grievance
during their training. All apprentices:

· Have the right to complain

· Have the right to investigation of genuine complaints

· Must be informed of the complaints procedure by their provider

· Must be informed of the outcome of their complaints.

The LSC has issued guidance for local LSCs and NCS on handling complaints against providers, local LSCs/NCS and the LSC National Office. Where an apprentice has a complaint against their employer regarding employment issues, this is a matter for the employer and employee where employment law provides appropriate remedies.

Providers must ensure that apprentices are fully informed of the complaints procedures and are given every support throughout the complaints process. The LSC/NCS will expect the apprentice to have exhausted the provider's complaints process before approaching them unless the provider is being unreasonable.



5.6
Transfer Arrangements from Previous Framework

	The main reason for conducting this review of the Apprenticeship framework is to ensure it contains the latest QCA reference numbers for the qualifications. This Framework will become operational  from the 1st May 2005.
Existing apprentices will be able to transfer to the new Framework with immediate effect.



6
Achievement and Progression

6.1 Certification

	The Key Operating Principles outline the national requirements for the award of Advanced Apprenticeship Completion Certificates.

The successful apprentice will receive an Advanced Apprenticeship Completion

Certificate from the Cogent SSC. This is separate from, and in addition to, those certificates awarded for the achievement of the individual components of the Framework, e.g., NVQs and Key Skills.

Providers are responsible for claiming the Advanced Apprenticeship Completion Certificate from  Cogent SSC and for providing evidence of completion of the mandatory outcomes. They are also responsible for ensuring that the apprentice receives the

Completion Certificate when awarded by the Cogent SSC.

Cogent’s requirements for claiming the certificate are:

· Completion of the certificate request form (MA 2), which is supplied by Cogent SSC can be downloaded from www.cogent-ssc.com or by contacting:

· Samantha McFadden

Apprenticeship Co-ordinator
Cogent SSC
Unit 5, Mandarin Court
Centre Park

Warrington

Cheshire, WA1 1GG
· Photocopies of the appropriate certificates, e.g. NVQ signed by the provider as copies of the original, confirming achievement of the mandatory outcomes in the Framework.

· A copy of the ERR workbook signed by both provider and apprentice.

Certificates will be sent to the training provider within four weeks of Cogent receiving the request for certification together with the remittance.




6.2
Progression

	Apprentices who successfully complete this Framework can automatically progress on to

the Advanced Apprenticeship Framework. Scope exists for apprentices to progress to supervisory positions within the sector. In addition, there is potential to progress to the following qualifications:


· NVQ Level 3 in either Polymer Processing & Related Operations or Signmaking

· BTEC National Certificate in Polymer Processing.

Career pathways form part of the Employment Responsibilities & Rights component

of this programme.



7
Marketing and Promotion

	Cogent has developed a leaflet for the Signmaking industry designed to promote apprenticeships to employers.

The main methods to be used for promotion will be the regular industry conferences, e-mail bulletins to the Cogent and Polymer and Signmaking network, newsletters and updates through the Cogent website.



8 Apprenticeship Fact Sheet Template
To be completed by SSC/sector bodies as part of the AAG submission.  Add details for your particular Apprenticeship into the boxes below. Avoid jargon and abbreviations.


What’s involved?

An Apprentice can expect to be doing work based learning with an employer and to be paid, either a wage if they are employed, or a training allowance. The apprenticeship will include a National Vocational Qualification, Key Skills and technical certificate as listed below.

The decision on which National Vocational Qualification and technical certificate will be studied will be made by the employer and/or training provider in discussion with the young person.

Entry requirements  (See notes)

Minimum Periods of Training  

Progression

Annex A


Technical Certificates Linked to NVQs for the A/AA in 

	Title of qualification recognised as a technical certificate
	Level
	Awarding body
	Qualification reference no.s
	No of Guided Learning Hours
	Qual. start Date
	Qual. end Date 
	Certification end date
	A or AA
	Relevant NVQ title

	Not Required
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	


Annex B


Apprenticeship in 

(Please complete the tables below and include with your submission to the LSC/AAG.  The qualifications to be listed are those that are a mandatory requirement. You do not need to fill in the shaded boxes.)

Framework Code


	1
	1
	1



Implementation date





Issue number
NVQs

	Title of NVQ
	Level
	Qualification reference number
	Awarding body
	Occupational sector

(to be completed by LSC national office)
	Qualification funding category (to be completed by LSC national office)

	Polymer Processing and Related Industries
	2
	100/5047/4

	SASL
	
	

	Signmaking
	2
	100/5049/8

	SASL
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	


Key Skills

	Title of Key Skill
	Level
	LSC funding rate (to be completed by national office)
	

	Application of Number
	1
	
	

	Communication
	1
	
	

	Information and Communication Technology       


	1
	
	

	
	
	
	


Technical certificates

	Title of qualification recognised as a technical certificate
	Level
	Qualification reference number
	Awarding body
	Number of Guided Learning Hours (GLH)*
	Funding Rate 16-18 (to be completed by LSC national office)
	Funding Rate 19+ (to be completed by LSC national office)

	Not Required
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	


*Note These must be the recommended GLH detailed by the awarding body. Incorrect GLH information will lead to incorrect funding of providers.

�











�





Apprenticeship in

















Framework Template �(England and Wales) 








Framework Code 111





Polymer Processing and Signmaking





July 2005











No 3





1 May 2005





Reference: LSC/AA000/0974/04











Reference LSC/AA000/1153/04�






NO





YES





NO





YES





NO





YES





NO





YES











Apprenticeship Polymer Processing and Signmaking





National Vocational Qualification Level 2 - Polymer Processing & Related Operations


Or


NVQ Level 2 - Signmaking








Technical certificate �Not Required. 





Key Skills 


at Level1


Communication                                                     


Application of Number                                          


Information and Communication Technology       








There are no minimum recommended academic entry requirements for the Apprenticeship in Polymer Processing or Signmaking.





What type of job might an apprentice be doing? 


Process Operative, Quality Control Inspector, Signmaker, Sign Installer, Finishing & Assembly Operative





How long does the apprentice take to complete?  There are no minimum time serving requirements relating to the completion of this


Framework. However it is unlikely that the minimum duration will be less than 18


months.








How could the apprentice progress after completing this apprenticeship?  





The Advanced Apprenticeship Framework


NVQ Level 3 in either Polymer Processing & Related Operations or Signmaking


BTEC National Certificate in Polymer Processing.








Framework developed by:  Peter Crowther (01224 787824) peter.crowther@cogent-ssc.com


Cogent SSC


Unit 5, Mandarin Court, Centre Park, Warrington, Cheshire, WA1 1GG
































Polymer Processing and Signmaking








Polymer Processing and Signmaking





No 3





1st May 2005 	
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