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The Gold Standard
Job Role skills, knowledge and behaviours
Gold Standard Qualifications
& Training Standards
 Examples
*
Technical
Competence
the
 individual can work safely to…
Receive goods
Store goods
Dispatch goods
additionally an operat
ive can…
Handle hazardous goods safely
Maintain hygiene standards in handling and storing goods
Move goods in logistics facilities
Operate equipment to perform work requirements
Check stock levels and stock records
the individual has the relevant underpinning knowledge for the job role
L2
 
Certificate in 
Warehousing and Storage (QCF)
Compliance
the individual understands…
Foundations of health and safety
Responsibility for health and safety
Risk assessment & Control
Transport, Electrical & Fire safety
Manual handling and repetitive activities
Hazardous substances
Working environment
additionally
 the role 
will
 require competence in
 a number of specialist operations including
.... 
Working at height
Ladder safety
FLT operator basic training
NEBOSH 
Award in 
Health and Safety at Work
Cogent Training Standards
)
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The Gold Standard
Job Role skills, knowledge and behaviours
Gold Standard Qualifications
& Training Standards
 Examples
*
Business Improvement 
the
 individual can..
apply measurement and charting techniques
use problem solving techniques
contribute to a structured improvement project
…to solve business problems and improve efficiency
the individual understands and can apply the concepts of Resource Efficiency applied to energy, water and waste
L2 NVQ Diploma in Business
 
Improvement Techniques (QCF)
L2 Award in Contributing to 
Business 
Resource Efficiency
 (QCF)
Functional &     
Behavioural
Skills for Life
Autonomy
Working with others
Personal Development
the
 individual has…
basic skills in communications, numeracy and ICT
the individual can…
take responsibility for completing tasks and procedures
exercise autonomy and judgement subject to overall direction or guidance
the individual can…
develop co-operative relationships with others
plan work with others and review progress against objectives
contribute towards the improvement of collaborative working
take responsibility for supervising or guiding others where appropriate
the individual can…
take responsibility for personal development by setting targets and planning how they will be met
review progress towards targets and establish evidence of achievement
s
Can be acquired through GCSE and Key/Functional skills 
programmes
 and Personal Learning and Thinking Skills
ILM L2
 
Award 
i
n Personal Development
 (QCF)
)
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*For the full range of qualifications and standards see 
www.cogent-prospectus.com
 
For more information on how to achieve the Gold Standard contact us on 0845 607 0140
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The strategic skills alliance for the Process Industries
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