SME Gold Standard Skills:  
User journey and interaction with online analysis tool
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Compliance
Technical Competence
Functional/Behavioural
Business Improvement
Directed to online shop
Solution:
Training Course
“Sampling”
Need help:
“I want to be contacted”
Analysis Tool
against Gold Standard
Competences
(see below)

Output/Skills Gaps
Analysis tool key processes
See Career Pathways for overview of  more roles
Test
NOS
Units of assess’
G Standard
Competence
Work safely
Prepare
Sampling
Run and Monitor
Shutdown
Gold Standard
Compliance
Technical Competence
Business Improvement
Functional & Beh’
Which role?
Operator
Technician
Supervisor

Which business area?
Operations
Laboratory
Wharehousing/distrib’
Management


What sector?
Chemical
Polymers
Downstream
Sign making
Life Sciences
Pharmaceuticals
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Illustration
Flavour of outputs
Rough benchmark spidergram

DIY/Self
Solutions
Courses
Products
Advice /Services
Sign-up
Minimum personal or company  details
Company name and email
Directed to online shop/training search/booking
Do you know what you need?
Looking for training?
Accord/agreement
Welcome/ initial conversation
Light touch questions (anonymous)
· What sector?
· Employee numbers 
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