



	Job Title:
	Project Manager – Products and Services  (Science) 

	Reports to:
	Products and Services Director (Cogent)

	Purpose of Role:
	To review, develop and maintain a suite of education and skills related products and services development ensuring the needs of employers are addressed. 
To actively plan and deliver activities to ensure the take up of products and services.
To work with a range of stakeholders including partner Sector Skills Councils, National Skills Academies, providers and employers.



The role will be based in the Products and Services Department in Cogent at the Warrington office reporting to the Cogent Products and Services Director.
The post holder will be responsible for leading and supporting projects to develop qualifications, standards and other training products for science based employers and where appropriate the post holder will lead and support developments in biotechnology and bioscience.
Key Responsibilities
· Liaise with industry stakeholders to develop and articulate a strategy to prioritise the development of products and services relevant to the requirements of science based employers across all occupational levels.
· Review, maintain and develop products including national qualifications, national occupational standards, training standards, short courses and e-learning materials that underpin the partnership between Cogent, employers, providers, awarding bodies, the national skills academies and other key stakeholders.
· Develop and implement a marketing plan for relevant products and services (science including support for bioscience/biotechnology), setting targets for key product take-up.   Liaise with the Marketing and Communications team to ensure promotional campaigns and resources are in place to support product deployment, and to support the promotion of products and training standards to employers and providers.
· Provide support, advice and guidance to enable Cogent and National Skills Academy staff to actively promote the use and take-up of products and services.
· Map products and services to awarding bodies’ existing and planned offer to ensure the sustainability of awarding bodies’ capacity and support for Cogent / Academy products and services.
· Map national provider capacity (including Further and Higher Education and the commercial training sector) for existing and planned products and services to identify gaps in provision, and/or requirements for provider capacity building to ensure effective product and service deployment.
· Support the National Skills Academy short course validation process
· Support the Cogent industry team in the production of Gold Standards for the science based industries.
· Liaise with stakeholders to inform science and biotechnology product and services development. Stakeholders include Employers Bodies (including Engineering Council, Providers, CIA, IChemE) , Cluster Organisations (including One nucleus, BioCity, BioNow, KTNs), and other stakeholders (including SSCs, NSAs and regional bodies)
· Ensure that the principles of equal opportunities, diversity and ethnic considerations prevail within product development activities
· Support the updating and maintenance Cogent library for all relevant products, and support the maintenance of information on product and service development and deployment on the Cogent and Academy websites.
· Support other projects and areas of development relevant to the Cogent industries, as required through operational needs for example in the explosives industry.

Specific Responsibilities
· Review existing qualifications, standards and apprenticeship frameworks at all levels for process technicians and life sciences and identify potential areas for content development.
· Develop a range of modules, with partners, at various levels to upskill existing technicians in the process and science based industries including where relevant support for aspects of biotechnology.
· Identify demand for, and develop a range of short modular programmes aimed at enhancing key technical and laboratory skills for graduate entry into laboratory roles.
· Identify demand for, and support the development of introductory modules to cover the “potential of Biotechnology” through a range of interdisciplinary short courses possibly covering chemical engineering for scientists, microbiology and biological systems for chemical engineers.
· Identify demand for, and develop with partners, “courses for managers” including for example “understanding Biotechnology” and “fundamentals of Biotechnology” and non-science aspects of leadership and management. 
· Identify and develop solutions and delivery models (e.g. using e-learning and summer schools) to support access and delivery of Level 4/5 and Level 3 technician programmes in Life Sciences to supplement work based learning.
· Investigate existing sources of materials (e.g. the Bristol University eBioLabs Dynamic Laboratory Skills Manual) to enhance the Academy’s e‑learning offer and income potential.

· Essential Characteristics
· A relevant degree or equivalent level qualification or experience in the science based industries
· An organised and methodical approach to tasks
· Ability to work on own initiative and as a member of a team including as a member of a project team and leader of a project team
· Ability to communicate clearly with internal and external stakeholders 
· Ability to work in a rapidly changing and exciting environment
· Ability to respond to frequent demands of multiple customers (internal and external)
· Experience of working in partnership with employers (especially in the process and science based industries) and education and training stakeholders
· Hold a current driving licence and be prepared to travel nationally when required 


Desirable Characteristics
· Understanding and experience of Sector Qualification Strategies and associated action plans
· Understanding of the four UK qualification systems
· Qualification development experience for the four nations using qualifications frameworks including the NQF, QCF, SCQF and other frameworks as necessary
· Understanding of the roles and responsibilities of SSCs, National Skills Academies, funding bodies, awarding bodies, regulators etc. in relation to the development, approval and delivery of vocational qualifications
· Understanding of Qualifications, National Occupational Standards and other training products and how they are developed and used.
· Experience of the funding systems used across the 4 nations with emphasis on the SFA (was LSC).
· Understanding of the skills priorities across the Cogent industries
· Experience of marketing and commercialisation of qualification and standards products.


Remuneration/Benefits
· c£40k dependent on experience;
· 25 days holiday plus 8 bank holidays;
